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INTRODUCTION 
 
 
Overview of Marian University 
Marian University was founded as Marian College by the Congregation of the Sisters of St. Agnes in 1936 
to prepare its own members as teachers.  Rather than using the prevailing model of the teacher’s college, 
Marian, in keeping with the tradition of Catholic education, also required a core of liberal arts.  The 
following year, at the request of the Wisconsin Superintendent of Public Instruction, the college opened 
its doors to other qualified women.  One of the more significant services to the local community was 
developing a program which allowed public school teachers to complete their certification by developing 
a baccalaureate program in education. 
 
As the needs and interests of students expanded, the College responded by gradually developing other 
professional programs.  And again, in response to requests, the College, in 1969, voted to admit male 
students.  Marian College became Marian University in 2008. 
 
Following the example of its founders, the College has also expanded geographically.  Its service to 
Northern Wisconsin is typical.  Twenty years ago, Marian was asked to bring its Master of Arts in 
Education degree program to Northern Wisconsin to places like Lac du Flambeau, Rhinelander, Minocqua 
and Mosinee.  Marian Adult Accelerated Program (MAAP) coursework was also offered in off-campus 
sites for those earning a Bachelor of Business Administration degree, as well in the Quality, Values and 
Leadership Master’s degree program.  Today, multiple programs in education, business, nursing, and 
criminal justice are offered throughout the state. 
 
Marian University’s Mission Statement 
Marian University is a Catholic applied liberal arts institution of higher learning sponsored by the 
Congregation of Sisters of St. Agnes offering undergraduate, graduate, and continuing education 
programs.  As a community, it welcomes diverse spiritual traditions and is committed to the 
transformation of the individual and the world through lifelong learning.  Marian University is dedicated 
to the education of the whole person, striving to nurture intellectual, spiritual, aesthetic, psychological, 
social, and physical dimensions.  The University’s personal concern for students serves as the foundation 
for academic and student life, as well as, professional experiences.  University programs integrate 
professional preparation with a liberal arts foundation. The University embraces justice, compassion, and 
service to the local and global community. 
 
General Description of Marian University’s Off-campus Degree Sites 
Marian University has multiple sites where off-campus degrees are available.  These sites fall into two 
categories: 1) sites where degree programs are offered regularly and courses are rotated for the program 
(i.e., Appleton, Fond du Lac, Green Bay, Watertown, Wausau, West Allis and West Bend); and 2) cohort 
groups for a specific program.  The nursing program is offered in Madison for cohorts and the Educational 
Technology concentration for the Master’s of Art in Education degree is offered in Antigo, Eagle River, 
Onalaska, Marinette, Rhinelander, and Winneconne. The following chart lists the sites that will be visited 
and the programs offered at each site.  
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Sites Being Visited and Programs offered at Each Site 
Sites  Bachelor’s Degree Master’s Degree Doctorate  

 
Appleton 
Center 
  
and 
 
West Allis 
Center 
 

Bachelor of Criminal Justice  
Bachelor of Business 
Administration Majors are 
General Management, Health Care 
Administration, Human Resources 
Management, Marketing, and 
Operations Management. 
Bachelor of Science in Homeland 
Security  
Bachelor of Interdisciplinary 
Studies 
Bachelor of Organizational 
Communication  
Bachelor of Science in 
Radiologic Technology 
Bachelor of Science in Nursing 

Master of Arts in Education  
 Concentrations are 
 Educational Technology 
 Educational Leadership 
 with Licensure as Principal, 
 Director of Instruction,  School 
Business Manager, and/or  Director of 
Special Education 
and Pupil Services. 
 
Master of Science in Leadership 
Concentrations are Organizational, 
Leadership and Quality; 
Criminal Justice Administration; or 
Grief and Bereavement (Offered 
online). 
 
Master of Science in Nursing 
    (RN to BSN/MSN) 

Doctor of 
Philosophy 
Concentrations are: 
 Curriculum and 
Instruction 
Leadership, 
Educational 
Administration, and 
Leadership Studies. 

Green Bay 
(NWTC) 

Bachelor of Business 
Administration Majors are 
General Management, Human 
Resources Management, 
Marketing, and Operations 
Management. 
Bachelor of Interdisciplinary 
Studies 
Bachelor of Science in 
Radiologic Technology 

Master of Arts in Education  
Concentrations are Educational 
Technology, 
 Educational Leadership 
 with Licensure as Principal, 
 Director of Instruction, School 
Business Manager, and/or Director of 
Special Education and Pupil Services. 

 

Green Bay 
(Tundra 
Lodge) 

 Master of Arts in Education  
 Concentration in  Educ. Technology 

 

Watertown 
Center 

Bachelor of Business 
Administration  Majors are 
General Management, Human 
Resources Management, 
Marketing, and Operations 
Management. 
Bachelor of Interdisciplinary 
Studies 
Bachelor of  Science in 
Radiologic Technology 

Master of Arts in Education  
 Concentration in 
    Educational Technology 
 

 

Wausau 
(NTC) 

 Master of Arts in Education 
Concentrations are Educational 
Leadership with Licensure as Principal, 
Director of Instruction, and/or Director 
of Special Education and Pupil 
Services. 

 

Wausau  
(Westwood 
Conference 
Center.) 

  Ph.D. 
See programs above. 
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1. ACADEMIC CONTROLS 
 
All programs offered by Marian University, including those offered at off-campus locations, are accredited 
by The National Council for Accreditation of Teacher Education (NCATE); International Assembly for 
Collegiate Business Education (IACBE); Wisconsin Department of Justice Law Enforcement; and the 
Commission on Collegiate Nursing Education.  The education and nursing programs are also approved by 
the Wisconsin Department of Public Instruction and the Wisconsin State Board of Nursing respectively.   
 
Marian University’s system for assuring appropriate oversight of additional locations includes academic 
overview by each of the seven schools and facility oversight and assistance in delivery of the programs by 
the Professional, Adult and Continuing Education (PACE) Office.  Marian’s seven schools are: 1) School of 
Arts, Humanities, and Letters; 2) School of Business; 3) School of Education; 4) School of Criminal Justice; 
5) School of Math and Natural Science; 6) School of Nursing; and 7) School of Social and Behavioral 
Science.  (See Appendix A, Marian University Organizational Chart) 
 
Academic quality of programs at off-campus sites are ultimately the responsibility of the school from 
which the course/program are offered.  The PACE Office works in harmony with the schools to assure 
that the delivery of the programs is consistent and that all academic policies are followed. 
 
Curriculum is established by each school and all curriculum offered at any location is reviewed with the 
same policies, procedures and assessment for integrity that the institution expects for any course.  All 
faculty hired to teach courses must meet the same requirements as faculty teaching at the Fond du Lac 
campus.  The PACE Office works with the appropriate dean or director to assure that all updates and 
changes in curriculum are included in courses taught at off-campus locations.  Deans review all 
evaluations and cosign all contracts issued for courses offered by their School.  (Refer to Academic 
Bulletin http://www.marianuniversity.edu/catalog/) 
 
Academic quality of all academic programs is assured in that all Marian University policies and 
procedures apply to all programs whether on or off-campus.  The only exception is attendance 
requirements for the Marian Adult Accelerated Program and the Master of Science in Leadership 
program.  Since courses are offered in a seven week format, the attendance policy is more stringent and 
students who miss three classes receive an F.  Students who miss the first two sessions are 
administratively dropped from the class. (See Appendix B, MAAP Attendance Policy)  
 
The Professional, Adult, and Continuing Education (PACE) Office oversees the three outreach locations 
managed by Marian in Appleton, Watertown and West Allis.  Sites rented for the Educational Technology 
program are coordinated by the director of the educational technology program in the school of 
Education.  Laptop computers are transported on portable carts to each of the sites for courses.  The 
School of Nursing oversees the rental arrangements for its Madison location at St. Mary’s Hospital. 
 
Personnel and Structure to Assure Consistency of Programs at Multiple Locations 
Multiple levels within Marian’s structure assure institutional oversight of instruction and consistency of 
similar programs at multiple locations.  Instructional oversight is assured by deans and program directors 
who work with PACE staff as faculty are hired for each of the new sessions, which begin every seven 
weeks.  All courses of the same number must have the same course description and objectives. However, 
courses in the accelerated format have syllabi and course modules that reflect the accelerated nature of 
the course and activities to meet the needs of adult learners within the adult accelerated model 
(http://cw.marianuniversity.edu/maap/). 
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In the PACE Office, all modules for the Marian Adult Accelerated Program are posted online two weeks 
prior to start of the first class session so students can begin the assigned reading and/or assignments.  A 
staff member from PACE communicates with the specific school that oversees the course and assures that 
any updates needed for the syllabus are accurate. 
 
Programs offered by the School of Education (SOE) (http://soe.marianuniversity.edu/) meet either on 
weekends or one night a week for 14 weeks.  Program directors hire faculty for SOE courses and contracts 
are issued through the School of Education.   
 
The School of Nursing (http://www.marianuniversity.edu/interior.aspx?id=256) issues contracts for 
their faculty.  They also mentor and evaluate faculty on a regular basis.    
 
All deans review student evaluations for comments regarding evaluation of the content area and quality 
of instruction.  In addition, observation of instructors provides additional information about their style 
and planning, communication skills, knowledge of subject matter, interaction techniques, and 
instructional skills. (See Attachment, Evaluation of Professional Competency of Teaching Faculty)  
 
The registrar’s office assures that instructors are in compliance with policies regarding attendance and 
grades.  If an instructor does not meet deadlines, the dean of the program is notified by the registrar’s 
office. 
 
The Institutional Review Board (IRB) reviews all research done in any program.  
 
Curriculum Approval 
All courses and programs must be approved by the Curriculum and Educational Standards Committee 
(CES) for undergraduate programs or by the Graduate Council (GC) for graduate programs.  Minor 
changes in courses or programs are reported to CES or GC as an FYI to assure all changes are officially on 
record. (See Hardcopy, CES and Graduate Council Minutes) 
 
Undergraduate Programs: All undergraduate programs go through five steps for approval: 1) 
development and approval in the program area; 2) presentation to the school in which the program 
resides for approval; 3) approval by the Curriculum and Educational Standards Committee of the 
University; 4) approval voted by the Faculty Senate; and 5) approval voted by the Board of Trustees. 
 
Graduate Programs: All graduate programs go through the four step process for approval: 1) 
development and approval in the program area; 2) presentation to the school in which the program 
resides for approval; 3) approval by the Graduate Council; and 4) approval by the Board of Trustees.    
(See Attachment, Graduate Council Guidelines) 

Advisors Assure Students Meet Standards 
An academic advisor is assigned to each student.  Advisors for the MAAP and OLQ program are located in 
Appleton, Fond du Lac and West Allis.  Advisors for the School of Education and the School of Nursing 
work directly with students in their programs.  All advisors work with each student to assure they are 
meeting the requirements articulated on the student’s program sheet and to keep students on track for a 
timely graduation.  (See pages 17 through 21 of MAAP Course Schedule) 
http://cw.marianuniversity.edu/maap/Miscellaneous/General%20schedule%20information.pdf) 
 
Continuous enrollment is expected.  The Academic Bulletin (p.13) states that “if a student has not 
maintained continuous formal enrollment at Marian University, formal application to the University must 
once again be made” (http://www.issuu.com/marianuniversity/docs/mu_academic_bulletin_2010-11). 
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Graduation audits are done to validate that all courses and requirements for the degree have been 
completed. 
 
PACE Office Personnel Assist in Assuring Consistency  
In addition to the multiple ways consistency of programs is assured, the PACE Office employs staff who 
serve in support roles to assure consistency.  (See Appendix C, Major Responsibilities for PACE Staff) 
 
Personnel in the PACE Office include the dean, who participates in all committees that determine 
academic policy for programs offered through PACE.  These committees include the Academic Council, the 
Graduate Council, Curriculum and Educational Standard Committee, the Student Success Committee and 
the General Education Program Committee.  Participation on these committees, and others such as the 
Credit for Prior Learning Ad Hoc committee and the Financial Analysis Ad Hoc committee, assures that 
trends and concerns relating to programs served by PACE are part of the dialogue. 
 
The PACE Director of Administration, located in Fond du Lac, assures that all invoices and 
reimbursements are paid in a timely manner so that all facilities are well maintained, advises students in 
Fond du Lac and Plymouth and coordinates information to the advising staff.   
 
Both the Appleton and West Allis Centers have an admission counselor and an advisor who work with 
students.  Appleton Center staff advise students taking courses in Green Bay and Appleton as they are 
admitted and assure that they take appropriate courses in the appropriate sequence.   The two staff 
members located in West Allis review program sheets of students taking courses in Watertown, West Allis 
and West Bend.   
 
The PACE Office works on a daily basis with staff at the off-campus locations.  The administrative 
assistant takes the initial inquiries, assures that modules are on line for students two weeks prior to the 
start of a new session, and oversees the distributions of course evaluations.  The Director of Admissions 
for MAAP and OLQ works with admission counselors in Appleton and West Allis to coordinate admissions 
processes, and also counsel potential students interested in the program in Fond du Lac, Plymouth and 
West Bend.  
 
The PACE Admission Secretary enters all data for students as they move through the admission process.  
The PACE Faculty Coordinator creates contracts issued by the PACE Office and is the link to the deans 
who recommend instructors for courses. The coordinator also ensures that faculty are able to teach 
courses at the site and that all faculty have materials needed for the course.  
 
The PACE Admissions Counselor for RN to BSN/MSN works directly with all inquiries about the nursing 
program and represents Marian at expos or events to share information about the nursing program. The 
director of graduate admission for School of Education regularly visits each site to meet those who have 
indicated interest in the programs and advises them through the admission process.    
 
Staff for both the School of Education and the School of Nursing staff do hiring and contracts for their 
respective programs and courses, except for the liberal arts courses. 
 
Timely Availability of Coursework  
Timely availability of coursework at each site is assured by the scheduling process used for each program, 
as described for MAAP courses, cohort groups and the School of Education Graduate courses in the 
following paragraphs.  
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Scheduling MAAP Courses:  The PACE Office prints a course schedule for the Marian Adult Accelerated 
Program that includes courses for all programs at all sites.  This publication is on the MAAP web site at 
http://cw.marianuniversity.edu/MAAP and is printed for distribution to students upon request.  The 
academic advisors develop the MAAP schedule by reviewing students’ needs 
(http://cw.marianuniversity.edu/maap/Miscellaneous/2010-2011%20schedule/2010-
11%20schedule.pdf).  They determine which courses are needed at each site and set up a rotation 
schedule that fits students’ needs.  This approach has assured that all students are able to complete their 
program in a timely manner.   
 
Scheduling for Cohort Groups:  All programs with cohort groups (Educational Technology, Master of 
Science in Leadership, and RN to BSN/MSN) have a cohort schedule for the full duration of the program.  
The schedules are developed by the appropriate schools in connection with the PACE Office for the 
Master of Science in Leadership degree with concentrations in Organizational Leadership and Quality, 
Criminal Justice and Grief and Bereavement.  (See Attachment, Examples of Concentration Schedules) 
 
Scheduling for School of Education Graduate Courses: The School of Education publishes a course 
schedule in booklet form three times a year (March, August and November).  Each booklet provides 
course offerings for the next two semesters with locations, dates and times for each of the sites.  This 
publication also includes course projections for two additional semesters for the Educational Leadership 
program.  This way of sharing the schedule has been successful and assists students in planning for at 
least four semesters. Educational Leadership courses are offered on a rotating basis between sites.  
Generally, courses are offered in Appleton and West Allis one semester, followed by Fond du Lac and 
Wausau the next semester.  Doctoral courses, along with program descriptions, are also published in the 
course schedule, (http://issuu.com/marianuniversity/docs/grad_schedule_11-10) which is mailed to 
approximately 40,000 educators three times a year.   
 
Ensure Qualified Faculty Hired, Oriented, and Perform to Institutional Expectations  
All search committees use the university’s Mission and Values-Based Selection and Hiring Procedures to 
assure all requirements are met and the new hire fits with Marian’s mission.  Every instructor must have 
a Master’s degree and credentials on file in the Office of the Executive Vice-President prior to teaching.  
The Human Resource office also conducts a background check on each new employee.  All faculty are 
vetted according to their qualifications and the number of credits in the areas in which they are teaching.  
Each school determines who they hire and uses consistent procedures within the school and university 
policies as overseen by the Human Resource office.  (See Hardcopy, Mission and Values-Based Selection 
and Hiring Procedures) 
 
Deans and program directors approve who will be hired for all courses offered through their school or 
program.  The PACE Office oversees the development of contracts and the delivery of the program 
through MAAP, which includes courses for Liberal Arts, Business, Criminal Justice  and  the Master’s of 
Science in Leadership.  The faculty coordinator develops all contracts for these courses and meets 
individually with all new adjunct faculty members when they are first hired.  This process assures each 
new adjunct obtains the same information about expectations regarding university policy and procedures 
and the use Marian’s systems for entering attendance and grades.  In addition, the Adjunct Faculty 
Guidelines describes procedures and policies and is referenced at the annual adjunct faculty meeting.  The 
Guidelines are available to faculty online.   
 
The PACE Office, when hiring faculty for any of the courses overseen by the School of Business, works in 
tandem with the school in conducting an assessment workshop with candidates who have applied to 
teach at Marian University.  This process requires the candidate to teach a sample lesson, interact with 
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others in a group discussion, submit and grade a writing sample, and grade a student presentation.  (See 
Hardcopy, Assessment Agenda and Sample Forms) 
 
Over the last three years, 218 different adjuncts instructors were hired by the PACE Office to teach either 
MAAP courses or the Master of Science in Leadership courses.  During this time 17% of the instructors 
were evaluated by qualified faculty, program directors or deans.  (See Attachment, Chart of MAAP and 
MSL Adjunct Evaluations)  All faculty hired by the School of Education or by the School of Nursing are 
regularly evaluated by their dean, program directors or by peers. 
 
The School of Education hires all instructors for their off-campus courses since they offer only graduate 
courses at these locations.  The School of Nursing hires instructors for courses in the nursing major, while 
PACE hires faculty for the liberal arts courses for nursing majors.   Policies and procedures are the same 
for faculty whether teaching on or off-campus.   Instructors must also comply with all expectations from 
the Human Resource office and expectations articulated in Marian’s Hiring Procedures.   
 
Program review:   A new process for program review is being implemented during the 2010-2011 
academic year.  As each school goes through this process, programs offered at the off-campus sites and 
through the PACE Office will be reviewed.  (See Attachment, Academic Program Review) 
 
 
2. REGULAR EVALUATION BY THE INSTITUTION OF ADDITIONAL LOCATIONS 
 
Formal and Informal Evaluation 
Off-campus sites are formally evaluated through the annual report as objectives are evaluated and plans 
for the new academic year are set forth.  (See Hardcopy, PACE Annual Reports 2007-2008, 2008-2009, 
2009-2010)   In addition, through the budget process, executive team members and the Board of Trustees 
consider needs at the locations.  
 
Informal evaluation occurs as issues arise and are addressed.  Staff, instructors and students share 
insights, needs, and concerns with PACE staff responsible for the site.  The site coordinators are 
responsible for assuring the buildings are clean and well maintained by connecting with the Dean of PACE 
and the maintenance staff if there are issues to be resolved.  
 
Reporting Lines  
Employees at the off-campus sites report to the Dean of PACE.  The dean reports to the Executive Vice 
President for Academics and Student Affairs.   
        
Staff and faculty who work with sites rented for cohort groups report to the dean of their school.  The 
dean reports to the Executive Vice President for Academics and Student Affairs. 
 
Institution responsive to concerns from the faculty, administration, and staff at the additional 
locations 
Marian’s executive team and Board of Trustees have been responsive to concerns about off-campus sites.  
Significant changes have occurred over the last two years at each center.  In fall 2008, the board approved 
a new location in Appleton.  A new site was selected, purchased and renovated. 
 
In West Allis, the lease with Immaculate Heart of Mary Parish was renewed for 10 years (2011-2021).   A 
major renovation of the classrooms with new heating, air conditioning, lighting, and painting will be 
completed by September 2011 to include a student commons area and greater availability to wireless 
technology. 
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Concerns surfacing from students, or from course evaluations, about courses or specific faculty are 
referred to the dean who oversees the course or hires the instructor.  Deans then deal with the issue and 
generally let the dean of PACE know if it is necessary for PACE staff to be aware of the solution.  In some 
situations, the dean of PACE handles the initial concern and communicates with the deans as appropriate. 
An Annual Report submitted yearly includes goals that have been achieved and goals yet to be achieved.  
(See Hardcopy, PACE Annual Report 2009-2010) 
 
 
3. FACULTY 
 
Adequate Faculty Appropriately Credentialed  
Full time faculty from all schools teach at off-campus locations.  When it is necessary to hire adjunct 
instructors, care is given to select instructors who have the required credentials, a depth of experience in 
the subject area, and excellent teaching skills.  (See Hardcopy, Mission and Values-Based Selection and 
Hiring Procedures) 
 
New instructors who prove not to be up to Marian’s standards are not rehired.  This decision usually 
follows a visit with the instructor at the site, observation of the instructor while teaching, and an 
assessment of their ability to teach the content accurately and to handle the class in such a manner that 
quality instruction and learning take place. 
 
 
4. FACILITIES 
 
Overview of Facilities  
The university has set up a structure within the PACE Office for overseeing the off-campus sites.  The 
Dean of PACE is ultimately responsible that conditions are appropriate for adult students at the Marian 
off-campus centers (Appleton, Watertown, and West Allis) and that other sites rented for classes (West 
Bend, Green Bay and Wausau) fit Marian’s standards.  The Dean of the School of Education works with the 
director of technology to determine sites where the Educational Technology program is offered when it is 
not at one of Marian’s centers.  The Dean of the School of Nursing and the nursing faculty and staff 
determine the Madison site for the RN to BSN/MSN programs.  
 
Descriptions of the Marian Centers are given below, first the six sites that are being visited and then other 
sites.  Every classroom at every site has a teacher’s station that includes a computer and access to 
overhead projection for whatever type of materials the instructor may be using.  
 
Appleton: For nearly 20 years, sites in Appleton were rented. But, following a site review conducted by 
J.J. Keller and Associates, Inc. and approved by the Board of Trustees, the new Appleton Center was 
purchased in the fall of 2008, gutted and renovated during the spring and summer of 2009.  Classes began 
at this new location on July 29, 2009.  The Appleton Center has 12 classrooms in15,768 sq. ft., three 
conference rooms, three offices, adjunct office space, and a student lounge area, an open area with 
computers for students’ use, a wellness room, and a shower room.  It also includes a basic science room 
(which can be converted into a more complete science room), full-spectrum lighting in the art room, and a 
room dedicated for the nursing program with water and space for examination tables. 
 
Three faculty members from the School of Education who oversee the Educational Technology program 
have offices in the Appleton site and a room for upgrading the laptop computers that they take to off-
campus sites. 
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Watertown: Marian leases the street level floor of a ReMax building that provides an office, two 
classrooms and restrooms. Renovation occurred in August of 2009 and classes began in September 2009.  
The MAAP and the educational technology program are both offered at Watertown.  After reviewing 
almost every possible option in Watertown, Marian executives determined that having a three year lease 
at this location was the best option for Marian’s students.   
 
West Allis: The West Allis Center consists of 10 classrooms in the former school building of Immaculate 
Heart of Mary Parish.  A new 10 year lease was signed in January 2011.  Major renovations at this site will 
begin in April and are scheduled to be completed in late August.  Plans include a rotating system for 
classroom renovation.  This method will allow the building to be used during the renovation process.   
 
General renovations through the building include a new heating system, air conditioning, new windows, 
water facilities appropriate for both the nursing room and for science/art room and full-spectrum lighting 
in the art room. All classrooms will have new lighting and lowered ceilings, new whiteboards, and 
repainting or refinishing of all cabinets. 
 
Wausau: Courses are offered at two sites in Wausau.  Doctoral courses are held at the Westwood 
Conference Center which has proved to be a good site for this program.  When there have been low 
numbers in a course, Wausau doctoral students have connected with Fond du Lac classes by using Skype.  
 
Northcentral Technical College (NTC) is the site for School of Educational courses offered in Wausau. 
Courses are usually offered on Friday nights and all day Saturdays.  Classrooms are well equipped for 
adults with tables and chairs, white boards, and access to any technology that is needed.  Three programs 
are offered at this site: 1) Teacher Certification; 2) Educational Technology (TEACH); and 3) Educational 
Leadership.  
 
The Marathon County Sheriff’s department, located in the heart of downtown Wausau, was the site for the 
last cohort of Organizational Leadership and Quality Master’s degree students, which graduated in 
December 2010.  The majority of the students were county employees who found this location easily 
accessible with state of the art classroom technology. 
 
Green Bay: Classrooms in the Northeast Wisconsin Technical College (NWTC) are rented for the 
Educational Leadership courses held on weekends and for MAAP courses held on weeknights.  The space 
is designed for adult learners and has convenient parking facilities. 
 
The educational technology program is offered at the Tundra Lodge since this fits the technology needs of 
the program.  Faculty bring portable computer labs to this site for each course. 
 
Sites that are not being visited included the following:  

1. Educational Technology Sites:  The educational technology program is offered at Antigo, Eagle 
River, Marinette, Onalaska, Rhinelander, and Webster.  

 
2. Cohort for Nursing:  St. Mary’s Hospital in Madison is the site for the RN to BSN/MSN program. 

 
3. The Marian Adult Accelerated BBA Program:  PACE offers the BBA program in Plymouth and in 

West Bend. The Plymouth classes are held at the Leonard Gentine Center (formerly Plymouth 
Technical Center).  Sargento Foods, Inc. allows Marian University to use its education center for 
courses offered on site for Sargento employees and for others in the area.  Sargento employees 
receive a 25% discount on classes taken there, as the company does not charge for classroom 
space.  West Bend classes are held at the Moraine Park Technical College location there. 
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Assessing Existing Space  
Whenever it is necessary to rent off-campus sites for cohort groups, the program area leads the search of 
a new location.  For example, the School of Nursing has led searches for the Madison site and the director 
of educational technology program has determined sites for cohorts in that program. 
 
The Dean of PACE coordinates searches for new sites in Appleton, West Allis and Watertown. Existing 
space is assessed by determining the following: 

• How many times and at what cost have other sites been rented because of lack of space at 
the current site? 

• Is more office space needed? 
• Does the space allow for curriculum needs? (i.e., access to water, full spectrum lighting for 

art, etc.) 
• Are the furnishings appropriate for adult learners? 
• Is there access to technology? 

 
Final determination of a new location for Appleton was based on the number of classroom rentals 
necessary, as the former site could not accommodate the increase in programs being offered.  The Board 
of Trustees recognized this need in Appleton and included it in the strategic plan 
(http://info.marianuniversity.edu/strategicplanning/Marian_University_Strategic_Plan.pdf).  

Addressing Comments or Suggestions  
The primary way an issue is brought forth is by students or faculty talking to the site coordinator, who 
then addresses the concern.  The site coordinators are very visible at the West Allis and Appleton 
locations, and faculty and staff share their concerns.  In most cases the site coordinator deals with the 
issue.  The Dean of PACE or the director of administration in the PACE Office is contacted if a concern 
requires additional monies not allocated in the budget or involves more than contacting maintenance. 
 
In addition, the Dean of PACE reviews student evaluations and notes comments about facilities.  Faculty 
complete an evaluation form at the end of each course, which includes a question about the facilities. The 
Dean of PACE keeps a record of comments from each site. (See Appendix D, Faculty Evaluation Form with 
Comments about Facilities; Appendix F, Facility Feedback from Faculty-Fall 2010) 
 
 Concerns that surface about a specific site are dealt with immediately when possible.  One example is that 
when the Appleton Center was renovated, only one classroom with full length windows had blinds.  When 
classes began, comments about the sun reflecting on the white boards were made. Wooden blinds were 
ordered, custom made, and installed within two months of opening the site to classes.   
 
If a major concern about a site surfaces either on student evaluation forms or on faculty evaluation forms, 
the Dean of PACE confers with the site coordinator and makes whatever connections are needed to 
ensure that the issue is dealt with appropriately.  This may include contacting the executive team member 
who oversees facilities or connecting with Marian’s maintenance department to have them correct the 
situation. 
 
Parking 
All sites meet or exceed parking codes of municipality for educational institutions. Students praise the 
easy access to parking.   
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Acquiring Appropriate Textbooks  
Bookstore: The Marian University Bookstore either goes to the Appleton and West Allis Centers to sell 
books or mails the textbook materials to the student without a charge for shipping.  Marian’s contract 
with the bookstore includes this service.  Many students check online two weeks prior to the class to get 
information about class materials.  Other students use the web to purchase textbooks for the lowest price.  
 
Addressing ADA  
Marian University’s Academic Bulletin (p. 24) states, “Marian University promotes an inclusive and 
accessible educational environment to the greatest extent possible wherein individuals with disabilities 
are afforded equal opportunity to participate fully and benefit from its facilities, services and programs.” 
This statement is true for off-campus locations, too.  All sites are handicap accessible and are selected to 
meet ADA criteria.   
 
The Center for Academic Support and Excellence (CASE) provides services for students 
(www.marianuniversity.edu/interior.aspx?id=271).  As stated on page 11 of the Adjunct Faculty 
Guidelines, “The CASE office houses a number of services to support students, faculty and staff. Services 
include academic testing such as Accuplacer, CLEP, CSST and others.  The coordinator of disability 
services and academic support assists students with disabilities in the identification and utilization of 
academic accommodations and campus services and resources.”  
 
 
5. RESOURCES 
 
 Adequate Resources for the Location 
The best evidence is lack of complaints.  Instructors do not hesitate to put ideas and needs on their 
evaluation forms.  Instructors are asked prior to the course start date what materials are needed.  The 
PACE Office assures that needs are met.  In addition, the Cardinal Meyer Library staff is very cooperative 
in assisting any instructor. 
 
Faculty Support 
Faculty are supported by the PACE Office through ongoing contact with the PACE faculty coordinator at 
all times.   
 
Another means of support is the annual adjunct in-service meeting held every January for all adjuncts. 
The adjunct in-service day is scheduled from 8:30 am to 2:00 pm.  This format allows for a general 
meeting in the morning followed by specific workshops.  After lunch, the deans and program directors 
from each school meet directly with adjunct faculty hired to teach courses in their program area.  This 
time is a very special moment for adjuncts to receive additional support, meet other adjuncts, get to know 
the people who will support them in all situations, and have a time to ask questions.  (See Hardcopies, 
Schedules and Sample Materials from Adjunct Meetings) 
 
Student Access to Course Materials 
All course materials for programs offered through the PACE Office (all MAAP and MSL courses) are shared 
via the web with students at least two weeks prior to the first class session.  When students are accepted 
or enroll in a PACE course, they are given a laminated card with the web site and instructions.  Students 
review the syllabus and determine what textbooks and course materials are needed, and which 
assignments are to be completed for the first class session.  
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6. ACADEMIC SERVICES 
 
Learning and Writing Center 
The Learning and Writing Center provides assistance in math, reading, science, and writing.  In addition, 
students learn note-taking, memory skills, time management, concentration, test taking, management of 
stress and preparation for the PRAXIS exam (for education students), along with receiving overall 
academic assistance.  Online resources (www.marianuniversity.edu/interior.aspx?id=271) are available 
and students may contact the Learning and Writing Center specialists.   
 
Availability of Services 
Services are available as needed by students and can be accessed by contacting the CASE Office. 
 
Feedback Mechanisms that Address Student or Faculty Concerns or Problems 
The general reporting mechanism for any concern or problem by students is to connect first with the 
instructor, then the advisor, then the respective program director and, if needed, the dean.  Evaluations of 
the instructor are conducted at the end of each course.  
When issues about a faculty member are raised, the dean or director of the program reviews the matter 
and follows up on the concern as is warranted.  If the issue concerns a grade, then the grade appeal policy 
is put into motion.  The university’s policy for grade appeals is strictly followed. 
 
Ways Students Connect with Advisers, Placement Coordinators, and Tutors 
Every effort is made to meet with students and to ensure that their needs are met.  Admission counselors 
meet with students as they begin their program and their program sheet is developed.  Once a student 
begins taking courses, an academic advisor is assigned to each student.  Advisors connect with advisees 
through email and phone, as well as by individual appointments.  Advisors send memos to share new 
information or to send reminders.  Other staff members are aware of processes and can assist when 
needed.   
 
Library Mission 
Mission: Cardinal Meyer Library is the intellectual center of the Marian University Academic Community.  
It is integral to the University’s commitment to the “education of the whole person, striving to nurture 
intellectual, spiritual, aesthetic, psychological, social and physical dimensions.”  Conscious of the 
expanding world of information, the library serves as an information center to support, supplement and 
enrich the curriculum of each discipline.  Sensitive to personal needs, the library staff serves students, 
faculty, staff and administration. 
 
Library staff are committed to providing quality resources and services to all students and faculty 
regardless of location.  Current Marian University students, faculty and staff enjoy 24/7 access to the 
library’s electronic resources, which include databases, online journals, e-books, and streaming video.  
Off-campus access requires the Marian University ID which is given to each student. 
  
To ensure that all students are aware of and understand how to use the library’s resources and services, a 
librarian offers instructional sessions at outreach sites.  Emphasis is placed on meeting with cohort 
groups at the beginning of their course of study.  In addition, links to database guides and tutorials are 
available via the library Web page.  Subject specific tutorials are available via Marian Online. 
 
Reference services are offered via phone, fax and email.  An online “Ask a Reference Librarian” form can 
be accessed from the library Web page. (http://www.marianuniversity.edu/interior.aspx?id=743)  
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Books and journal articles from the library’s print collection are also made available to outreach students.  
Requests for these materials may be submitted using forms available on the library Web page.  Requests 
via phone, fax and email are also welcome.  Library materials are sent to students via U.S. mail or 
delivered to the outreach site. 
 
Students and faculty may request books and journal articles not available from the library’s print and 
online collection via interlibrary loan.  Request forms are available on the library Web page.   Instructors 
may place requests for purchase of additional library materials using the “Suggest a Purchase” form in 
SabreCat. (http://sabrecat.marianuniversity.edu/)  
  
While online resources and services are available 24/7, students and faculty may choose to visit the 
library on the main campus.  Hours are published on the library Web page as well as on the Marian 
University Information Page. (See Hardcopy, Library Print Materials) 
 
Computers: Computers are available at all locations for instruction.  Every classroom has a teacher 
station with a computer and overhead projectors for PowerPoint presentations, etc. Wireless Internet 
access is also provided at each site. 
Marian One-Stop: The Marian One-Stop desk is open 24 hours a day every day of the year except 
Christmas. In the event of an emergency when offices are closed, faculty can contact One-Stop for 
assistance.  PACE personnel for the Appleton or West Allis Centers will be contacted by One-Stop staff. 
Each faculty member, full-time and adjunct, receives a card with information about the One-Stop service 
and how to get assistance with technology needs through the Help Desk.  (See Appendix F, Copy of the 
One-Stop Card)   
 
 
7. STUDENT SERVICES 
 
Ways Services are Delivered and Managed, and Quality Assurance Maintained 
Student services offered at the Fond du Lac campus are available to all students.  The CASE office staff 
travel to outreach centers to meet with students when the need arises.  Advisors and instructors contact 
the PACE Office or the dean of the appropriate school to indicate that a service is needed.   
http://cw.marianuniversity.edu/maapfaculty/Adjunct%20Faculty%20Guidelines%202011.pdf   Students 
are made aware of services through advice from their advisor or through the Academic Bulletin. 
http://www.marianuniversity.edu/catalog/ 

Ways Students Connect with Admissions, Registration, the Business Office, Student records, and 
Financial Aid 
Students connect with admissions, registration, the business office, the registrar’s office, and the financial 
aid office via email, web, phone, fax machine or personal visits to the Fond du Lac campus. 
 
Students receive information about financial aid when they first contact the PACE Office.  An admission 
counselor works with students to provide resources and direction.  All information is on the Marian 
webpage. Contacts are on the MAAP web page, web pages for each program, the School of Nursing web 
page and the School of Education web page. 
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8. FINANCIAL STABILITY 
 
Additional Locations are Financially Sound and Generate Revenue 
Review of the budget and enrollment at each site shows that locations are financially sound.  (See 
Attachment, Budget for 2009-2010 and Budget of 2010-2011 July through December)  
 
Revenue from the locations that are being visited is listed below.   
  

Revenue Generated at Sites being reviewed  for 2009-2010 
Appleton           1,864,430  
Green Bay (both sites) 
       Tundra Lodge 
       NWTC                527,906  
Watertown                 52,785  
Wausau               538,840  
West Allis            1,441,856  
Total Revenue            4,425,817 

 
Budget Development  
Budgets for additional locations are set by the Dean of the School of Education, the Dean of the School of 
Nursing or the Dean of PACE.  The deans then meet with the Executive Vice-President for Academics and 
Student Life or with the Comptroller and Director of Finance.  
 
Budget Approval  
The Budget is reviewed by the Executive Committee and ultimately is approved by the Board of Trustees 
for Marian University. 
 
Adequate financial resources for each location 
The PACE Office receives the monthly budget report.  On-site staff know and work within the budget.  The 
Director of Administration in the PACE Office keeps contact with site coordinators if any financial issues 
arise.   
 
Each dean receives monthly reports for their area.  If what is budgeted is not sufficient due to changing 
circumstances, the dean meets with the Executive Vice-President of Academic and Student Affairs to 
discuss the needed change.  
 
9. LONG-RANGE PLANNING  
 
Institutional Plans for Off-campus Locations 
Marian is in the third year of a 2008 -2013 Strategic Plan.  During this time the university has changed 
presidents and the organization of the institution, but has not yet officially changed the strategic plan.   
(http://info.marianuniversity.edu/strategicplanning/Marian_University_Strategic_Plan.pdf). 
The PACE Office and each of the schools reviewed the plan and developed goals for each year that fit off-
campus locations.  
 
The first goal (1.1) under the Innovation category states that “Marian University will enhance and sustain 
educational excellence.”  The PACE Office has worked with other programs and schools to 1) promote 
certificate programs; 2) increase utilization of facilities; 3) expand partnerships with businesses; 4) 
provide multiple delivery formats of high quality; and 5) increase student services.  
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The third goal (1.3.) under the Innovation category states that “Marian University’s facilities and grounds 
will be strategically positioned, functional, and attractive to sustain a living, learning, and working 
environment while supporting core values at all campus and center locations.  Through the placement of 
buildings, the plan will foster opportunities for students of different backgrounds to live, socialize, study, 
and play together to develop a vibrant, open-to-learning environment on all Marian campuses and 
learning sites.”  The PACE Office has worked with all areas of the institution to enhance Marian’s presence 
in Appleton through the new building, which provides a fine learning environment.  Also, the plans for 
improving the West Allis site show the institution’s commitment to its off-campus locations. 
 
There are other areas in the strategic plan that relate in some way to off-campus locations and to the 
work of the PACE Office.  (See Hardcopies, PACE Annual Reports from PACE for 2007-2008, 2008-2009, 
2009 -2010) 
 
10. ASSESSMENT OF STUDENT PERFORMANCE 
  
University Assessment Plan Related to Off-campus Locations 
Curriculum evaluation at the off-campus locations is consistent with what is expected of programs offered 
on campus.  For instance, all students have the same course content and comply with the same capstone 
projects or portfolios.  The assessment systems that are in place for the School of Education, the School of 
Nursing, and the School of Business for graduate degrees are the same regardless where a student takes 
courses. 
 
Marian University has evolved its assessment process by applying for membership in the Assessment 
Academy for the Higher Learning Commission in the summer of 2008.  The focus of the project is on the 
assessment of general education courses.  A group has been working on completing the goals that were 
established in June 2009 at an Assessment Academy Round Table.  The plan has three aspects:  1) revise 
the five learning outcomes and the performance indicators for each, followed by developing rubrics for 
each of the indicators; 2) assess the courses in the liberal arts core curriculum to help develop the skills 
and abilities of the students, as well as to improve the curriculum of the courses; and 3) provide training 
to help faculty and staff to learn, incorporate and apply the assessment process.  As the students are 
assessed in the liberal arts core, the objective is that the students are developing the needed skills to be 
successful in their major courses.  The plan begins with the traditional undergraduate programs and 
moves out to the adult and graduate programs.  (See Attachment, Marian’s Assessment Academy Plan 
Phases) (See Attachment, 2nd RT Storyboard) 
 
In January of 2009 and 2011, the director of institutional assessment presented to the PACE faculty 
during the professional development sessions.  In the first session in 2009, the faculty were introduced to 
the overall plan of the academy.  In addition, there was a broad discussion of developing core outcomes 
for each of the courses in the general education program.  In 2011, the program honed the details of 
looking at curriculum to see how the outcomes are being addressed.  The faculty discussed assignments 
that correlated and shared rubrics that could be used to assess how the students are developing 
knowledge, skills and abilities.  The process of training faculty continues to be a part of the process.  (See 
Hardcopies, Assessment Information Shared at the Annual Adjunct In-Service) 
 
Ensure Students are Learning and Meeting the Educational Objectives of Their Programs 
Student learning is ensured in three main ways:   

1. Students taking courses at off-campus locations use the same syllabus as those on the traditional 
campus.  If a new faculty member or instructor makes any adjustment, such as in assignments, the 
program director reviews the syllabus so that the content and objectives are the same and ensure 
that objectives are being met.  Expectations for readings, projects, discussions, assessment, 
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knowledge of content and skills are the same in all programs. In many cases, the same faculty 
member may teach the course in Fond du Lac, West Allis, Appleton and Wausau and Green Bay 
since the courses cycle over two or three semesters. 
 

2. Expectations and assessment are adjusted to be appropriate for the accelerated delivery model 
used in MAAP and Master’s of Leadership programs.  However, care is taken that expectations are 
of the same caliber.  The MAAP program is based upon the premise that the adult learner can 
incorporate experience into their course work. 

 
3. Capstone courses are designated by each program, as are portfolio submissions.  Criteria for the 

projects are consistent and the teams of people reviewing the projects are consistent.   
 
Measuring the Learning  
The learning at each of the locations is structured within the program.  It is the responsibility of the 
program and corresponding school to have a consistent assessment plan.  For the liberal arts core, 
instructors incorporate the same outcomes that are used in the day-time traditional programs.  Each of 
the instructors use the shared rubrics for each of the corresponding performance indicators.  This process 
is being incorporated into the training of the faculty at the off-campus locations.  (See Attachment, 
General Education Performance Indicators)  (See Attachment, Rubrics for the Keystone Courses)  
 
Ensure Students Attending Additional Locations have Learning Similar to that of Students on the 
Main Campus 
Currently, the direct measures of learning are just beginning for the liberal arts core in the adult off-site 
locations, but will be consistent with the traditional programs. It is the hope that the data will assist in 
curricular changes that are needed, as well as to show what the students are learning in the courses of the 
liberal arts core.   
 
The General Education Committee and the deans of the schools expect that all courses in the core have 
outcomes and performance indicators within the syllabus.  The faculty develop assignments that will be 
assessed both early in the semester and then later to see if the students are improving in the specified 
outcome/performance indicator.  The program directors then work with faculty to see if the appropriate 
benchmarks are being met.  If they are not being met, the faculty evaluates how the curriculum and 
assignments can be improved.   
 
Aside from direct assessment measures, the PACE program completed the Adult Students Priority Survey 
from Noel-Levitz in spring of 2010.  This is an indirect, evaluative assessment that allows Marian to 
receive feedback from adult students in the areas of instructional effectiveness, safety and security, 
academic advising, admissions, financial aid and registration, academic services, service, and campus 
climate.  The results should help PACE in the strategic planning process related to improving teaching and 
learning.  PACE is in the process of developing goals from the results.  (See Attachments, NOEL-LEVITZ 
Adult Learner Inventory)  (See Attachments, Adult Student Satisfaction PowerPoint and Assessing 
General Education PowerPoint) 

  
11. MARKETING AND RECRUITMENT 
 
Marketing 
Marian University is in a transition phase for marketing its outreach programs.  In the past, the MAAP 
office marketed MAAP and the graduate program in Organizational Leadership and Quality.  In 2008 the 
MAAP program became part of a new Professional, Adult and Continuing Education Office, and a new 
Dean was named.  Along with this change came additional funds for marketing, not only the MAAP 
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program, but for the graduate programs in the School of Nursing, the School of Education, the School of 
Business, as well as the Grief and Bereavement Program.  (See Hardcopies, Samples of Marketing 
Materials) 
 
When Dr. Steven DiSalvo became president of Marian University on July 1, 2010, one of his priorities was 
to look again at marketing and branding of the university.  Changes began in the fall of 2010.  One change 
was in how the PACE Office works with the Office of University Relations (OUR), while another included 
participation in the rebranding of Marian University. 
 
Formerly, the PACE Office determined where and when advertising was needed and worked with OUR to 
create ads.  Payment for all advertising, print materials and booths or special events was from the PACE 
budget.  In September 2010, the remainder of the budget for advertising was transferred to OUR.  PACE 
maintained monies for recruitment fairs and conferences, in addition to special events.  (See Hardcopy, 
PACE Marketing Plan) 
 
A new marketing plan that included all PACE programs began during the summer of 2010.  Commitments 
for advertising made for the 2010-2011 year have been honored and overseen by OUR.  Marian University 
contracted with Stamats, a higher education research and consulting firm, to help evaluate and better 
understand public perceptions of the University.  During the 2010-2011 academic year, Stamats spent 
several days on campus interviewing PACE staff, as well as staff in the other schools and programs that 
were part of PACE’s marketing over the past three years.  In addition, Stamats has interviewed and 
surveyed students, staff, faculty, community and alumni to develop a new brand for Marian.  
 
Admissions 
The administrative assistant in the PACE Office serves as the central point for sending out initial 
information to all seeking information about programs offered in the outreach sites except for inquires 
made to the School of Education.  She then sends the person’s name and information to the specific 
admissions counselor who will work with the person.  The initial request is kept in a database in the PACE 
Office.  (Until January 2011, initial requests about nursing programs were kept in a nursing database 
called AOP.  However, AOP is no longer technologically supported, so nursing inquiries and are now in the 
PACE database).    In January 2011, the Director of Admissions for Graduate Education programs began to 
split his time between the SOE and the PACE Office. This trial run will be evaluated for effectiveness. 
 
Ensuring Students have Appropriate Information for their Location  
Students have 

1. An appointed admission counselor who assists applicants. 
2. An academic advisor who meets and works with students through graduation.  
3. Access to all Marian published policies, procedures and programs descriptions. 

 
Answering Questions about Information Related to the Additional Location 
PACE Office personnel answer questions or direct inquiries to the appropriate person or department.   
The admission counselor or the student’s advisor answers questions for students in their geographic area.  
 
An effort was made to help all Marian staff members understand the range of programs available at off-
campus locations.  During the 2009-2010 year, the Dean of PACE and the Dean of the School of Business 
conducted presentations at the monthly Staff Forum meetings, sharing information about where 
programs were being offered at off-campus sites.  A different program was explained each month and a 
chart was provided showing the various programs and where they were available.  (See Hardcopy, Chart 
of Programs and Sites Shared at Staff Forum)  
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Appendix B 
 MAAP Attendance Policy 

 
Due to the accelerated format of courses in the MAAP program, class attendance is mandatory.  Students 
are expected to attend each class session in its entirety.  However, balancing professional and personal 
obligations with school may result in a situation when a student is unable to attend a class session.   
 
When absences are anticipated, students are expected to notify the instructor, as far in advance as 
possible, to ensure that the absence will not impact classroom activities scheduled for that session.  This 
allows for discussion as to how the student will make up the material covered during the absence; for 
example, completion of an additional written assignment, paper, or presentation.  
In the event of emergency or other unforeseen circumstances, students are expected to contact the 
instructor as soon as it becomes obvious that a class will be missed. Please note that the attendance policy 
will be applied whether the absence is excused or unexcused. 
An instructor may request that the Registrar administratively withdraw a student from a course if the 
student has not attended the first session of a course that meets once each week, or the student has 
attended neither of the first two sessions of a course that meets more frequently than once a week, and 
has not notified the instructor.  Students who are administratively dropped by the instructor of the course 
will be assessed a 10% tuition penalty and have a WD grade recorded on their transcript.  This policy 
does not negate the responsibility of students for their schedule of classes.  
Absence(s) from class will result in the following actions:  
 

1. One Absence - Students are expected to complete additional assignments to make up for the 
material covered in the missed class.  Instructors have the discretion to determine content and 
format of assignments and any effect the absence may have on the final grade received. 

2. Two Absences - Reduction of one full grade; for example, downgrade from an “A” to a “B” as the 
final grade. 

3. Three Absences - Failure in course; grade of “F” will be recorded on the official transcript, and the 
student is required to repeat the course. No refund of tuition. 

 
Because the first two classes lay the foundation for the course, students may not miss both the first and 
second class sessions.  Should a student miss both the first and second night of class, the student will be 
administratively dropped and a financial penalty applied as outlined in the Academic Bulletin.  In the rare 
occurrence that an emergency has prevented the student from attending both the first and second class 
session, and the student believes there is sufficient cause for an appeal, the student may appeal to the 
Dean of PACE.  See below for appeal criteria. 
Appeal Criteria: 
Evidence of emergency 

1. Reasons for appeal 
2. Proof of communication with instructor 
3. Evidence of completed work and plan for completing remaining course requirements 
4. Must show this is not an undue hardship on the instructor or other students in the course 
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Appendix C 
 

Major Responsibilities for PACE Staff    March,  2011 
Name Recruiters 

-information 
sessions 

-events/booths 
-Meeting with 
students, etc. 

Part of 
Admission 

Process 

Advisors Overseeing 
Centers 

Working with 
Faculty 

Administrative 
 

Bob 
Bohnsack 
Office in 
Fond du 
Lac 

Education 
591 plus 266 
Educational 
Technology 

students 
 

Course 
sequence for 

each new 
student 

    

Bev 
Compton 
Office in 
Fond du 
Lac 
 

 All  data 
entry of 
student 

records for 
admissions 
– 1594 last 

year 

   Works with 
Schools and 
Registrar –

policies new 
forms, etc 

Mary 
Hatlen 
Office in 
Fond du 
Lac 

  200 
undergrad 
advisees 
Fond du 

Lac, 
Plymouth 

Assures bills 
are paid, etc. 

 Director of 
Administration 

Invoices, 
policies, assists 

in processes 

Sr. Donna 
Innes 
Dean of  
PACE 
Office in 
Fond du 
Lac 

Helps with 
events/booths 

  All three 
Centers: 

App, WA, 
and 

Watertown 

Contracts, 
Observations, 

Issues that 
arise, 

Policies, etc. 

Staff evaluations, 
Policies, 

administrative 
meeting. 

Barbara 
Langman 
Office in  
Appleton 

  116 - 
Undergrad 
advisees 
Appleton 

Appleton 
Center 

Assists at site  

Tammy 
Meyers 
Office in 
West Allis 

  132 
undergrad 
advisees 

Milwaukee 
area 

West Allis 
Center 

Helps with 
Watertown 

Assists at site  

Monica 
Olig 
Office in 
Fond du 
Lac 

Assists 
recruiters 

Answers 
phone and 
questions 

  Connects with 
them for 
syllabi, 

evaluations, 
etc. 

Sends out 
packets to all 

inquires 
-enters inquiries 

into database 
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Name Recruiters 
-information 

sessions 
-events/booths 
-Meeting with 
students, etc. 

Part of 
Admission 

Process 

Advisors Overseeing 
Centers 

Working with 
Faculty 

Administrative 
 

Tracy 
Qualmann 
Office in 
Fond du Lac  

Recruits for all 
undergrad and 
OLQ in 
Watertown, 
Fond du Lac, 
Helps for all 
programs 

Reviews 
files for 
Courses 
 

102 OLQ  
advisees 

  Director of 
Admission  

Jean Rogers 
 Office in 
Appleton 

Recruits for 
undergrad, 
OLQ and all 
other programs 
as needed in 
Appleton, 
Green Bay, 
Wausau and 
Oshkosh Areas 

   Assists at site  

Tammy 
Thornton 
Office in 
Fond du Lac 

    Does  90+  
adjunct 
contracts  
every 7 weeks  
(apx. 450 
undergrad and 
50 MSL for the 
year) 
-Orientates 
faculty for 
processes – 
SabreNet, etc. 

 

Andrea 
Wolf 
 Office in 
West Allis 

Recruits for 
undergrad, 
OLQ and all 
other programs 
as needed in 
Milwaukee 
area, 
Watertown, 
etc. 

  Helps with 
Watertown 

Assists at site  

Selina 
Costelic 
Recruiter  
Office in 
Fond du Lac 

Nursing 
Recruits 
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Appendix D 
       

Evaluation Form with Comments by Faculty about Facilities 
 

Facilitator’s Course Evaluation Form 

This form is intended to provide you with the opportunity to offer your reflections on the course you are completing.  
We welcome your comments on students, facilities, services or anything you think would be important for the MAAP 

staff to know. 

Please return in the enclosed postage paid envelope...  Thank you 

Facilitator’s name: ____________________________________________________________ 

Course Title: _________________________________________________________________ 

Location: ____________________________________________________________________ 

Session Taught: 

 Semester (circle one) Fall        Spring         Summer          

 Months: ________________ 

 Year:  ________________   

Did you teach from a MODULE or a SYLLABUS?  (circle one) 

If you taught from a module, how satisfied were you with it? 

 _____ very satisfied  _____ satisfied _____ not satisfied 

How satisfied are you with the text(s)? 

 _____ very satisfied  _____ satisfied _____ not satisfied 

Specific suggestions for improving module or syllabus (objectives, scope, content, activities, assignments, etc.) 

 

Suggestions regarding the text and/or supplementary materials: 

 

Were the facilities adequate?  

 

Other comments: please use the back side 
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Appendix E 
Facility Feedback from Faculty-Fall 2010 

Site Evaluations 

Site Adequate Facility Rating Facilitator Course 
Title Semester Year 

West Allis Yes Kendra Johncock BIO 111 Fall II 2010 
Appleton Yes! Ralph J. Rich BUA 402 Fall II 2010 
West Bend Yes Woody Santy BUS 435 Fall II 2010 
Appleton Yes. Tyler M. Moore BUS 440 Fall II 2010 
West Allis Excellent Sally Cissna COM 334 Fall II 2010 
Appleton Yes Diane Weiland COM 400 Fall II 2010 
West Allis Yes Timothy J. 

Manzke 
CRJ 212 Fall II 2010 

Bishop 
O'Connor, 
Madison 

No, for an English lit course I needed a bigger 
whiteboard. The computer was slow and 
temperamental and the projector game me 
problems to work! (Note: Site is no longer used) 

Alana Allette-
Layne 

ENG 112 Fall II 2010 

Appleton Yes. Lisa Anderson ENG 230 Fall II 2010 
West Allis Text is great Joyce Schnepf ENG 230 Fall II 2010 
West Allis Yes, all the equipment was in perfect working order. Donald L. 

Kowalski 
FIN 300 Fall II 2010 

West Allis Yes - A/V sufficient, facility always comfortable + 
clean 

Diana 
Belscamper 

HIS 216 Fall II 2010 

Milwaukee Yes Yung-Pin Lu LDR 635 Fall II 2010 
Appleton Yes Xee Xiong LDR 635 Fall II 2010 
West Allis Excellent - Everything was provided Javier Lopez MKT 201 Fall II 2010 
West Allis Yes David Bannister MKT 302 Fall II 2010 
Appleton Yes - room temperature is an ongoing issue though Ken Lammersfeld OLQ 625 Fall II 2010 
West Allis Yes! Reinhard Zaiser PHI 305 Fall II 2010 
West Allis Yes Timothy J. 

Manzke 
SOC 301 Fall II 2010 

West Allis Yes - very warm Andy Kukec THE 100 Fall II 2010 
Appleton The facility is awesome! The staff is awesome! Barb Hengst THE/LDR 
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Fall II 2010 

West Allis Yes Don Kowalski ACC 201 Fall I 2010 
Appleton Yes Robert Van Asten ACC 201 Fall I 2010 
West Allis Yes James Frederick BIO 111 Fall I 2010 
Appleton Yes - excellent Thomas Eddy BIO 111 Fall I 2010 
Watertown Yes, beautiful! Sheila Manzek BUA 402 Fall I 2010 
West Allis Yes! Reinhard Zaiser BUS 245 Fall I 2010 
West Allis Yes Sally Cissna COM 100 Fall I 2010 
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Appleton Yes Greg Weitz CRJ 212 Fall I 2010 
West Allis Curtains needed on windows Steven J. Spingola CRJ 301 Fall I 2010 
West Allis Wonderful - as usual Joyce Schnepf ENG 106 Fall I 2010 
West Allis Yes Dana Prodoehl ENG 230 Fall I 2010 
Appleton Yes, Very! John C. Weir HCA 201 Fall I 2010 
West Allis Yes; Fantastic Jarett Fields HIS 114 Fall I 2010 
West Allis Yes, good room for teaching, strong technical 

capabilities. I was quite pleased with the resources 
and flexibility offered by Marian University. It was a 
satisfying teaching experience on several levels. 

Jacob Glicklich HIS 114 Fall I 2010 

Appleton I used educator + added several websites each 
week. 

Chet Gibbons LDR 605 Fall I 2010 

West Allis Yes Bill Gollmar LDR 605 Fall I 2010 
West Allis Yes. Very nice location Barb 

Borkenhagen 
MAT 105 Fall I 2010 

West Bend Yes Gene Placzkowski MAT 123 Fall I 2010 
Appleton Yes. Tyler M. Moore MGT 422 Fall I 2010 
Appleton Yes Bill Albrecht MKT 302 Fall I 2010 
West Allis Yes Ken Czyzewski MKT 322 Fall I 2010 
Appleton Yes - although climate control would be good. Ken Lammersfeld OLQ 655 Fall I 2010 
West Allis Once we moved to the computer lab, yes. Many 

students didn't have laptops to bring to class. Again, 
refer to poor choice of textbook. 

Don Kowalski OLQ 655 Fall I 2010 

Green Bay Yes. Ralph J. Rich OLQ 655 Fall I 2010 
Wausau Yes Mary Tasson OLQ 675 Fall I 2010 
West Allis Yes Clive Extence OLQ 695 Fall I 2010 
West Allis Yes Donald R. 

Castelaz 
PHI 130 Fall I 2010 

Madison Yes Shelley Bobb THE 100 Fall I 2010 
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Appendix F 
Front of One Stop Card 

 

In case a building is locked or there are plumbing problems, etc., or you need to reach someone during off hours just call 

Marian One Stop  

Open 24 hours a day, 7 days a week 

920-923-8555 or 1-800-2MARIAN 

Marian One Stop has the information needed to connect you to the right person. The One Stop operator will help you. 

 

Back of One Stop Card 

Computer Help Desk 

1-800- 2 MARIAN ext. 8947 

Academic year (end of August – May graduation) 

Monday – Friday:   7:30 a.m.  -  6:30 p.m.  

 Saturday:         8 a.m. - Noon 

Summer  

Monday – Friday:   8:00 a.m. - 6:30 p.m.     

Saturday:       8:00 a.m. - Noon 

 

 

26 
 


